
Problem solving & critical thinking

Office software: Teams, Word, Excel Project,

Access, CoPilot, etc.

Programming Languages: java, C++,

ASP.net, C#, HTML, XML, Soap, Rest, JSON,

Windows/Linux scripting, YAML

Cloud Native architecture, hyperscalers and

clusters

Design Software - Exstream, Canva

Project Management Software and Agile

Story Board planning, JIRA

TH
E X E C U T I V E  P R O F I L E

OpenText

SENIOR PRODUCT, PLATFORM & DELIVERY LEADER

Held progressive leadership roles spanning consulting, solution architecture, and

management while serving as a senior advisor on customer-facing platforms across

financial services, healthcare, insurance, and government sectors.

Led strategy and execution for customer-facing platforms supporting real-time and

high-volume digital communications, balancing personalization, automation, and

regulatory trust.

Acted as a proxy for customer experience in platform decisions, ensuring usability,

clarity, and reliability across digital and transactional touchpoints.

Partnered closely with engineering, UX, and architecture teams to translate

business and customer needs into scalable product roadmaps.

Designed and governed automation-driven systems that reduced manual effort while

preserving accuracy, transparency, and user confidence.

Advised on responsible automation strategies in environments where trust,

accuracy, and explainability were critical.

Oversaw platforms delivering experiences across web, mobile, email, and print,

ensuring consistency and clarity across channels.

Guided design decisions to support intuitive workflows for both end users and

internal operators.

Ensured customer journeys remained cohesive across onboarding, engagement,

updates, and exception handling.

Served as senior advisor to executive stakeholders, translating complex technical

realities into clear trade-offs and decisions.

Led globally distributed teams across the US, Europe and India most commonly but

not limited to China, Latin America and Australia, aligning execution across time

zones while maintaining quality and responsiveness.

Owned delivery outcomes for high-visibility, high-risk initiatives, consistently meeting

customer and organizational objectives.

E D U C A T I O N

S e n i o r  P r o d u c t  &  P l a t f o r m
E x p e r i e n c e  L e a d e r

Tasha Hammond

859-576-3800

Lawrenceburg, KY 40342

tasha@misstasha.com

A D D I T I O N A L  S K I L L S

C O R E  S T R E N G T H S

C O N T A C T
Senior technology and operations leader with 18+ years of experience building,

scaling, and stewarding complex, customer-facing platforms in highly regulated and

trust-driven environments. Proven ability to translate customer needs into durable

product strategies, align cross-functional teams, and deliver scalable systems that

balance personalization, automation, and human care. Deep background partnering

with engineering, design, operations, and executive stakeholders to drive measurable

improvements in experience, reliability, and customer outcomes.Product & Platform Strategy

Customer Experience & Lifecycle Design

AI-Enabled & Automation-Driven Systems

(Human-Centered)

Mobile & Digital Experience Enablement

Cross-Functional Leadership (Product,

Engineering, Ops, Support)

Global Team Leadership (US, AMEA & IND)

Risk, Compliance & Trust-Based Systems

Executive Communication & Stakeholder

Alignment

BACHELOR OF SCIENCE, COMPUTER
SCIENCE ENGINEERING

University of  Kenrucky

PROJECT MANAGEMENT PROFESSIONAL
(PMP)

Minor :  Mathematics,  Business
Administrat ion

P R O F E S S I O N A L  E X P E R I E N C E

2007 - Present


